
 

Media Title : Guang Ming Daily 

Headline : Norliza: More Than 430,000 People Have Never 
Repaid; Still Owe PTPTN At 60 Years Old 

Date : 7 January 2025 

Page : 5 

Tone : Neutral News 

 

 

 



Norliza: More Than 430,000 People Have Never Repaid; Still Owe 

PTPTN At 60 Years Old 

KUALA LUMPUR, May 6 -- The National Higher Education Fund Authority (PTPTN) chairman 
Datuk Seri Norliza has revealed that some of the borrowers, who are now over 60 years old, have 
not repaid their loans. 
 
In an interview with the Daily News, she mentioned that it is unreasonable for her to not pay off her 
loan debts at this age. 
 
Involving more than $5.4 billion in debt She said it was very important for borrowers to be aware of 
repaying their loans, as PTPTN needs about RM3 billion a year to fund the higher education costs 
of 450,000 existing borrowers and an average of 150,000 new borrowers. 
 
PTPTN needs to continue to have sufficient funds to meet the demand each year. 
 
She claimed that more than 430,000 borrowers had never repaid any loans, involving debts 
amounting to RM5.46 billion0 She continued, which was part of the total debt of RM11.32 billion to 
more than 1.25 million borrowers as of September last year. 
 
If you don't have a job for 2 or 5 years and you can't repay your loans, that's acceptable, but if it's 
more than 10 years, it's not acceptable. 
 
"The responsibility to repay the loan is critical to PTPTN's survival to continue to help students in 
need. 
 
Noriza said that in response to the measures to address this issue, PTPTN conducted an in-depth 
study to identify the main factors for borrowers not to repay. 
 
She disclosed > research that shows that some borrowers are unaffordable, unemployed or facing 
health problems, but some are completely unaware of the importance of this responsibility. 
 
She noted that PTPTN uses a variety of methods to contact borrowers to ensure they repay their 
loans, including sending arrears notices and reminders via email, phone and the myPTPTN app. 


