Panduan
Pengguna

Manual Pembayaran Pinjaman Dan
Pendeposit Simpanan Melalui Aplikasi
OneCALL

VERSI 1.0

Disediakan oleh:

Bahagian Pembangunan Aplikasi dan Sokongan
Jabatan Teknologi Maklumat
Perbadanan Tabung Pendidikan Tinggi Nasional




Panduan Pengguna OneCALL

BAYARAN BALIK
PINJAMAN

Settle ALL

Perbadanan Tabung Pendidikan Tinggi Nasiona



Panduan Pengguna OneCALL

Available Bills

Wallet Balance +6 0187616495 || Big Points ]

5171 8.8 -

Voice credit: (+) Upgrade:

@‘Sﬂinlpan 0|Simpan
Plan Details > Auto renewal

Bayaran Balik Simpan SSPN Simpan SSPN

@ @ @ Q Pinjaman Prime Plus

@ astro ﬁ
: o SATU

Life Styles -
AIR KELANTAN ASTRO TERENGGANU
Oné On_'z?C[Nl ’
OneGOLD One Cent One Solution ’
M-ONE \ .
Services > el ‘ ‘ONE
o =3 CELCOM eM-ONEi eM-ONEi
POSTPAID TopUp-Card TopUp-PhoneNo
@ X @,35 digi
Pramntinns
@WHme 8@ W & &
LANGKAH 1: LANGKAH 2:
Paparan halaman utama aplikasi Paparan produk PTPTN dipaparkan.
OneCALL.

Perbadanan Tabung Pendidikan Tinggi Nasional



I Panduan Pengguna OneCALL

& Pay for Bayaran Balik Pinjaman & Pay for Bayaran Balik Pinjaman

IC Number

' N

Contact Number

Numl Choose Account

Ujrah
IJAZAH PERTAMA SEPENUH MASA

Email C,

PROCEED
PROCEED

LANGKAH 3: LANGKAH 4:

Masukkan nombor kad pengenalan, Pilih jenis akaun pinjaman.
nombor telefon dan alamat emel.

Perbadanan Tabung Pendidikan Tinggi Nasional



I Panduan Pengguna OneCALL

& Pay for Bayaran Balik Pinjaman

Amount

PIN code required

Enter PIN code to continue order
RM: 0.00

Not Including Service Charge RM1.00

The minimum payment is RM1.00

PAY

Cancel

LANGKAH 5: LANGKAH 6:

Masukkan jumlah bayaran. Masukkan pin pengesahan.

Perbadanan Tabung Pendidikan Tinggi Nasional



Panduan Pengguna OneCALL

Receipt

Your transaction has been accepted
successfully. Below is your e-receipt

Bayaran Balik Pinjaman
TxnID : 1041451877553316
PGTxnID : 1000000007038076
Outlet Name : OneCall
Receipt Date : 2022-01-28
14:38:29

Payment Method : eM-ONEi

Ic No : 9607230

Mobile No : 0187

Type : Ujrah - 1JAZAH PERTAMA
SEPENUH MASA

Description

Payment received : RM 11.20
Service Charge : RM 1.00
Total Paid : RM 12.20

In partnership with OneCallTT (Powered by
MobilityOne)
Call center: 03-8992 0700
Email: ccc@mobilityone.com.my
WhatsApp: 012-979 5600

BN

LANGKAH 7:
Paparan transaksi BERJAYA.

Thank you for being with PTPTN.

Your transaction has been accepted
successfully.

Below is your e-receipt.

Bayaran Balik Pinjaman

TxnlID: 1041451877553316

PGTxnID: 1000000007038076

Outlet Name: MBP Solutions Sdn Bhd
Receipt Date: 2022-01-28 14:38:30
Payment Method: eM-ONEi

IC Number: 9607230.
Mobile No: 01876-

Type: UJRAH-JAZAH PERTAMA SEPENUH
MASA

Description

Payment received : RM 11.20

Service Charge : RM 1.00

Total Paid : RM 12.20

In partnership with OneCallTT (Powered by MobilityOne)
Call center: 03-8992 0700

Email: ccc@mobilityone.com.my
WhatsApp: 012-979 5600

LANGKAH 8:

Semakan resit yang akan dipaparkan di

dalam emel.

Perbadanan Tabung Pendidikan Tinggi Nasional



Panduan Pengguna OneCALL

SIMPAN SSPN
PRIME

Simpan

SSPN PRIME

@

On?CALL

Settle ALL

Perbadanan Tabung Pendidikan Tinggi Nasiona



Panduan Pengguna OneCALL

Available Bills

Wallet Balance +6 0187616495 || Big Points ]

5171 8.8 -

0 0 O (AII »Emenai,.. IDD-STD  Prepaid Favs)

Voice credit: (+) Upgrade:

@[simen  @|Simpon

Plan Details > Auto renewal

Bayaran Balik Simpan SSPN Simpan SSPN

R @ & Q Pinjaman Prime Plus

@ =~ @

Life Styles AIR
AIR KELANTAN ASTRO TERENGGANU
Oné On_'z?C[Nl ’
OneGOLD One Cent One Solution a W
celcom -0 \ "ONE
Services >
CELCOM eM-ONEi eM-ONEi
-~ POSTPAID TopUp-Card TopUp-PhoneNo
@ X @,35 0 digi
Praomntinns A
fHme B ¥ © &
LANGKAH 1: LANGKAH 2:
Paparan halaman utama aplikasi Paparan produk PTPTN dipaparkan.

OneCALL.

Perbadanan Tabung Pendidikan Tinggi Nasional



Panduan Pengguna OneCALL

& Pay for Simpan SSPN Prime “ Pay for Simpan SSPN Prime

IC Number .
impan
C Nmbe @ Simp

Contact Number

ict Numbe Choose Account
i o09s07170 N
Email C’

BASIRAH BINTI ZAITON

PROCEED
PROCEED

LANGKAH 3: LANGKAH 4:

Masukkan nombor kad pengenalan, Pilih jenis akaun simpanan.
nombor telefon dan alamat emel.

Perbadanan Tabung Pendidikan Tinggi Nasional



I Panduan Pengguna OneCALL

& Pay for Simpan SSPN Prime

Amount

PIN code required

Enter PIN code to continue order
RM: 0.00

Not Including Service Charge RM1.00

The minimum payment is RM1.00

PAY

LANGKAH 5: LANGKAH 6:

Masukkan jumlah bayaran. Masukkan pin pengesahan.

Perbadanan Tabung Pendidikan Tinggi Nasional



Panduan Pengguna OneCALL

Receipt

Your transaction has been accepted
successfully. Below is your e-receipt

Simpan SSPN Prime

TxnID : 1357089147733275
PGTxnID : 1000000007038100
Outlet Name : OneCall
Receipt Date : 2022-01-28
14:39:17

Payment Method : eM-ONEi

Account No : 009807170 {
lcNo: 98071701
Mobile No : 0187

Description

Payment received : RM 1.10
Service Charge : RM 1.00
Total Paid : RM 2.10

In partnership with OneCallTT (Powered by
MobilityOne)
Call center: 03-8992 0700
Email: ccc@mobilityone.com.my
WhatsApp: 012-979 5600

Thank you for being with PTPTN.

Your transaction has been accepted
successfully.

Below is your e-receipt.

Simpan SSPN Prime

TxnID: 1357089147733275

PGTxnlID: 1000000007038100

Outlet Name: MBP Solutions Sdn Bhd
Receipt Date: 2022-01-28 14:39:17
Payment Method: eM-ONEi

Account Number: 0098071701.

ic Number: 98071701 |
Mobile No: 018761

Type: SIMPAN SSPN PRIME

Description

Payment received : RM 1.10
Service Charge : RM 1.00
Total Paid : RM 2.10

In partnership with OneCallTT (Powered by MobilityOne

Call center: 03-8992 0700

Email: ccc@mobilityone.com.my
WhatsApp: 012-979 5600

ST 3

LANGKAH 7: LANGKAH 8:

Paparan transaksi BERJAYA. Semakan resit yang akan dipaparkan di

dalam emel.

Perbadanan Tabung Pendidikan Tinggi Nasional



Panduan Pengguna OneCALL

SIMPAN SSPN
PLUS

Simpan

S5SPN PLUS

C,

On?CALL

Settle ALL

Perbadanan Tabung Pendidikan Tinggi Nasiona



Panduan Pengguna OneCALL

Available Bills

Wallet Balance +6 0187616495 || Big Points ]

5171 8.8 -

0 0 O (AII »Emenai,.. IDD-STD  Prepaid Favs)

Voice credit: (+) Upgrade:

@[simen  @|Simpon

Plan Details > Auto renewal

Bayaran Balik Simpan SSPN Simpan SSPN

R @ & Q Pinjaman Prime Plus

@ =~ @

Life Styles AIR
AIR KELANTAN ASTRO TERENGGANU
Oné On_'z?C[Nl ’
OneGOLD One Cent One Solution a W
celcom -0 \ "ONE
Services >
CELCOM eM-ONEi eM-ONEi
-~ POSTPAID TopUp-Card TopUp-PhoneNo
@ X @,35 0 digi
Praomntinns A
fHme B ¥ © &
LANGKAH 1: LANGKAH 2:
Paparan halaman utama aplikasi Paparan produk PTPTN dipaparkan.

OneCALL.

Perbadanan Tabung Pendidikan Tinggi Nasional



I Panduan Pengguna OneCALL

<« Pay for Simpan SSPN Plus &« Pay for Simpan SSPN Plus

IC Number
- O|Simpan
NUumDpe »

Contact Number

Contact Number Choose Account

- 201821005 (NN

C; AINNUR FASHEHAH BINTI YUSOP

- INTAN
LANGKAH 3: LANGKAH 4:
Masukkan nombor kad pengenalan, Pilih jenis akaun simpanan.

nombor telefon dan alamat emel.

Perbadanan Tabung Pendidikan Tinggi Nasional



I Panduan Pengguna OneCALL

& Pay for Simpan SSPN Plus

Amount

PIN code required

Enter PIN code to continue order
RM: 0.00

Not Including Service Charge RM1.00

The minimum payment is RM1.00

PAY

LANGKAH 5: LANGKAH 6:

Masukkan jumlah bayaran. Masukkan pin pengesahan.

Perbadanan Tabung Pendidikan Tinggi Nasional



Panduan Pengguna OneCALL

Receipt

Your transaction has been accepted
successfully. Below is your e-receipt

Simpan SSPN Plus

TxnID : 1152399198034212
PGTxnID : 1000000007038134
Outlet Name : OneCall
Receipt Date : 2022-01-28
14:44:39

Payment Method : eM-ONEi

Account No : 2018210050 I
Ic No: 96072308
Mobile No : 0187

Description

Payment received : RM 8.50
Service Charge : RM 1.00
Total Paid : RM 9.50

In partnership with OneCallTT (Powered by
MobilityOne)
Call center: 03-8992 0700
Email: ccc@mobilityone.com.my
WhatsApp: 012-979 5600

B

LANGKAH 7:
Paparan transaksi BERJAYA.

Thank you for being with PTPTN.

Your transaction has been accepted
successfully.

Below is your e-receipt.

Simpan SSPN Plus

TxnlID: 1152399198034212

PGTxnID: 1000000007038134

Outlet Name: MBP Solutions Sdn Bhd
Receipt Date: 2022-01-28 14:44:39
Payment Method: eM-ONEi

Account Number: 201821005 (NN
IC Number: 9607230

Mobile No: 0187

Type: SIMPAN SSPN PLUS-INTAN

Description

Payment received : RM 8.50
Service Charge : RM 1.00
Total Paid : RM 9.50

In partnership with OneCallTT (Powered by MobilityOne)
Call center: 03-8992 0700

Email: ccc@mobilityone.com.my
WhatsApp: 012-979 5600

LANGKAH 8:

Semakan resit yang akan dipaparkan di

dalam emel.

Perbadanan Tabung Pendidikan Tinggi Nasional



Peluang Kejayaan Anda

www.ptptn.gov.my



