
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

PRESS STATEMENT 

NATIONAL HIGHER EDUCATION FUND CORPORATION 
 

(PTPTN) 

 
STILL PRAYING FOR LOAN RELEASE LETTER 

 
We refer to “Still Praying for Loan Release Letter” dated 11 November 2011. 
 
We wish to inform that PTPTN had received the complaint and action had been 
taken to resolve the said matter. The release letter had been produced by 
PTPTN and sent to the borrower at the particular address. As the borrower is 
currently on unpaid leave from work, PTPTN had not received any payment 
through the salary deduction from borrower since July 2011. 
 
Thus, borrower will be contacted on 14 November 2011 to clarify the issue and 
confirmation on the release letter. PTPTN would like to take this opportunity to 
thank the borrower for commitment towards settling PTPTN loan. For further 
explanation, please do not hesitate to contact me at 03 – 2098 3712 / 3940/ 
5008.  
 
Thank you. 
 
 
Rina Abd Rahman 
Public Relation Officer 
National Higher Education Fund Corporation 


