
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

PRESS STATEMENT 

NATIONAL HIGHER EDUCATION FUND CORPORATION (PTPTN) 
 

BE FAIR TO LOAN RECIPIENTS 

We refer to the publications “Be Fair to Loan Recipients” by Disappointed 
Student in Sunday Star dated 6 November 2011. 
 
Under the current policy, borrowers who pursue their studies and wish to apply 
for deferment of loan repayment need to send an official application letter or 
complete a deferment application form which can be downloaded from PTPTN 
website. Borrowers are also required to submit the following supporting 
documents:  
 

i) A copy of the study offer letter which has been certified by a 
government officer from the Management/ Professional Group; 

 
ii) A copy of the offer letter from the new sponsor which has been 

certified by a government officer from the Management/ Professional 
Group (if you receive sponsorship other than PTPTN or pursue study 
abroad);  

 
iii) Confirmation letter of date of completion of study from the IPT (if this is 

not stated in the offer letter); and 
 

iv) Confirmation letter from the IPT that the student is still studying (if it 
involves the same IPT and that it is an extension of the period of study) 

 
Borrowers who send the completed applications will be processed accordingly.  
 
It is also under our current policy that borrowers who pursue their studies abroad 
without sponsorship from any local government agencies/ private sector do not 
qualify for a deferment. However, PTPTN is willing to consider allowing 
deferment on a case to case basis subject. 
 
For further information, please contact PTPTN hotline at 03 - 2080 4455 or refer 
to PTPTN website www.ptptn.gov.my under FAQ Section. Enquiries can also be 
submitted through http://icare.ptptn.gov.my . 
 
Thank you. 
 
Rina Abd Rahman 
Public Relation Officer 
National Higher Education Fund Corporation 


